PLD Repair Process

Yes

PLD is not
working

Hardware
issue?

No/
Unsure

Contact Service Centre Directly

Parent/student to
email service centre

—>1 business days to advise on

Service centre will reply in 1-2

the next course of action

Fortnight Collection Service

MJR Helpdesk will log a
case with service centre.
Student to loan a school
PLD from MJR helpdesk.

Fortnight collection
—> of device in school
by vendor.

Y

Repaired device will
be delivered to
school.

Inform MJR
Helpdesk

Software Helpdesk to resolve it or
; — resolved
issue escalate to level 2 support
Yes
Hardware Follow process for
issue hardware issue above

MJR Helpdesk will inform the
student on device collection.

Student to return the school PLD.
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